
Please
help us
save

Dalwood
Spilstead
Service
(again!)

Instead of being
ROLLED BACK,
the DSS model

needs to be
ROLLED OUT!!! 

Instead of being ROLLED BACK, the DSS model
needs to be ROLLED OUT!!! 

Dalwood Spilstead Service & 
NSW Family Preservation comparison chart

SERVICES PROVIDED DALWOOD SPILSTEAD
SERVICE

NSW FAMILY
PRESERVATION /

BRIGHTER FUTURES
SERVICES 

CASEWORKER HOME VISITING 

PARENTING PROGRAMS 

BROKERAGE SERVICES

THERAPEUTIC PRESCHOOL

TRAUMA ASSESSMENT AND THERAPY FOR
PARENTS

PROFESSIONAL COUNSELLING FOR PARENTS 

FATHER/PARTNER SPECIFIC PROGRAMS

PARAPROFESSIONAL HOME VISITING

EARLY CHILDHOOD EDUCATOR INFANT HOME
VISITING (FOR CHILDREN AGED FOR 0-2)

PARENT LIFE SKILLS AND SUPPORT GROUPS

PARENT / CHILD INTERACTION
INTERVENTIONS

TRAUMA ASSESSMENT AND THERAPY FOR
CHILDREN

CLINICAL PSYCHOLOGY, COGNITIVE AND
DIAGNOSTIC ASSESSMENTS OF CHILDREN

OCCUPATIONAL THERAPY ASSESSMENT AND
TREATMENT

SPEECH PATHOLOGY ASSESSMENT AND
TREATMENT

PLAY THERAPY

PLAYGROUPS

TEACHER OUTREACH AND CONSULTATIONS
IN PRESCHOOLS AND SCHOOLS

FAMILY STEP UP PROGRAM TO SUPPORT EXIT
FROM SERVICE AND TRANSITION TO
COMMUNITY

COST PER FAMILY PER YEAR $23,724 $23, 300 

** The Dalwood Spilstead Service model provides 4 times as many services and programs for
approximately the same cost.



Centre of
Excellence
DSS is an internationally
acknowledged centre of
excellence for vulnerable
families.

NGO’s 
Success?

State averages only  
NGO’s not disclosing

outcomes

83 out of 
100
Families referred to  
Dalwood Spilstead 
Service complete the 
program

33 out of 
100

Families complete the 
service in the 

rest of NSW

Multi-
disciplinary
approach
Research based & proven  

Home based
isolating

approach

70% of
service lost
45 rather than 150 
children can be helped

NGO to 
take over

Offering 25% of existing
services

Dalwood Spilstead
Service

NSW Family
Preservation 

Dalwood Spilstead Service Crisis

70% of the Dalwood Spilstead Service will be lost in
July 2024
25 families can be helped each year rather than
approx 100
The award winning service will be replaced by an NG0
They offer 25% of current services

Key factS 

Points to include
Immediate return of funding and referrals to Dalwood
Spilstead Service from DCJ
Ability for Dalwood Spilstead Service to apply in future
for funding
Independent audit for DCJ recommissioning process 
Vote of No Confidence with NSW Health in Managing
Dalwood &  Formation of Trust for future protection.
Plans for a statewide roll out

Contact Kate washington
Minister for Family and Communities, 
To express concerns & advocate for the immediate
reinstatement of vital services. Scan QR code for draft

GPO Box 5341
SYDNEY NSW 2001 OR

portstephens@parliament.nsw.gov.au 

How can you help??

Dalwood Spilstead Service 
compared to 

DCJ outcomes


